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Department: MBA 

Event: Leadership Talk with Mr. Abhishek Singh, CEO, MyGov India (Live webinar session) 

Date of Event: Friday, April 10, 2020 

Time of Event: 11:00 am to 11:30 am 

Venue: Online - Twitter and Google Meet  

Convener/Coordinator: Prof. Snehal Phatak 

Audience Profile: 1 faculty member and 33 Students of Sem 2 and Sem 4 of MBA Department. 

 

IIC - Acropolis Faculty of Management and Research (AFMR), Indore hosted a webinar organised by 

the Dr. Abhay Jere, Chief Innovation Officer, MHRD Innovation Cell. It was a Leadership Talk Live 

webinar session with Mr. Abhishek Singh, CEO, MyGov India. The motive of this talk was to 

understand the efforts done by Indian Government to suppress misinformation campaign and helping 

citizens during this crisis. 

He started the discussion, stating the role of MyGov, a platform started by our honourable PM, Shri. 

Narendra Modi in 2014. It has tried to be the bridge between citizens and government. It involves 

citizens into participative governance i.e takes inputs/ideas with regards to policies and disseminates 

information regarding Govermnemt schemes and procedures to the citizens in a language that is 

understood by them. My Gov also has social media presence on LinkedIn, Facebook etc. In current 

COVID crisis, ensuring availability of accurate and timely information has been the principal role of 

MyGov – single source of truth in protecting oneself. MyGov collated all the information i.e the 

number of patients, their status, patients tested positive, death toll on a single platform. They get 

authentic information from various Government departments like MoHFW, MEA, MHA and so on 

and support MoHFW website on the awareness and communication part. The type of information is 

related to restrictions in the movements, travel and lockdown, Govt advisories, the do’s and don’ts 

with regard to corona virus etc.  

My Gov has huge footprint on its website (1 Cr 8 lac users) as well as on different social media 

platforms. They came with myth buster campaigns, infographics in many languages, MyGov fact 

check with PIB of India to suppress the rumours & misinformation and shared them on different 

channels. He told about the steps taken to keep the morale of the people high – launched ideas and 

suggestions challenge as well as a solutions challenge. Many valid technical solutions were used in 

the Arogya Setu app. They tried to involve citizens by initiatives like developing Janta curfew pledge 

with a digital shareable certificate and Ghar Baitho challenge. They started chatbots on various digital 



platforms like Whatsapp, telegram and FB. They mapped various shelter homes and feeding homes on 

Google Maps and made it available to the NGOs and the administration. With this step, they tried to 

bridge the   gap between the donors of essential supplies & medical equipment, volunteers and the 

needy poor (migrants, daily wage earners) could be bridged. He concluded the discussion with the by 

stating that the students can contribute by becoming volunteers for charitable causes in this time of 

crisis.    

 

Learning Outcomes: The session enriched our knowledge about: 

1. What is MyGov and its role in COVID crisis management.  

2. Source of credible information on MyGov platform.  

3. Initiatives taken my MyGov like – keeping morale of people high and extending help to the 

needy.  
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Prof. Snehal Phatak, Faculty Leader (AFMR), E-Cell, Convener-IIC, AFMR 


